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Skills for Hotel Services: Level 1

Certificate in Vocational Studies

WHAT YOU WILL LEARN

Support will be provided to This course will teach you the following
apply for housekeeper roles in units:
Greater Manchester. e Customer Service for Hospitality

 Sustainability for Hospitality
e Introduction to Hospitality

COURSE OVERVIEW = Team Work
e |nterview Skills

Local hospitality companies are -
recruiting for new staff to work across
Greater Manchester.

If you have thought that a career in
this sector is for you why don't you gain
the full understanding and knowledge
behind the business by completing our
Level 1Vocation Studies qualification
tailored specifically for these roles.
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