
Level 1 Certificate in

Principles of Customer Service
C O U R S E  O V E R V I E W

L E A R N I N G  B E N E F I T S

W H A T  Y O U  W I L L  L E A R N

Customer service skills are vital for
many roles, across many industries.
 
This course will introduce you to the
core knowledge and understanding
required to work in customer service,
helping you to better understand the
sector and whether it is right for you. 

Some of the units you could study
include:
The principles of customer service
Understanding how to work in a 
customer service role
How to communicate with customers
Managing personal performance and 
development
Career progression.

By completing this course, you will gain a
nationally recognised qualification to
show employers.

For more information, contact
edu@standguide.co.uk or to join the
course, call our referrals team on
0161 881 4826.
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Eligibility: Must be
aged 19+,
unemployed and
claiming benefits,
and live in South
Yorkshire
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